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g A Guide for Institutional Administrators

All of your institution’s account information may be found at
www.nejm.org/institutional-administration-center

To update your institution’s IPs, access your COUNTER reports, and manage branding
and link resolvers, please follow these steps.

Step 1: Signing In

Go to www.nejm.org and sign in. If you haven’t already confirmed your account, you will
be required to do so. Your email address will become your username.

After you've signed in, you can navigate to the Institution Administration Center using
the My NEJM drop-down at the top of the page.

As an administrator, you also have your own individual My NEJM account, where you can
manage your personal information, alert preferences, and saved items.

First, sign into your administrator Select “My Institutions”
account at the top of any page on from the drop-down box at
NEJM.org. My NEJM.
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Step 2: The Institution Administration Center — Manage Account Tab

www.nejm.org/institutional-administration-center. The center is organized in a se-
ries of three tabs. This is the first tab.

The Admin Center is organized in tabs. If you manage multiple institutions with
This is the first tab. Click on the blue the same administrator account, you
tabbed links to access the other tabs. would see each listed in this drop-down.
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Manage Account page Reports Branding & Link Resolvers

MANAGE IP ADDRESSES

Add or edit your institution's IP address{es) below.

Description IP Address(es) Delete

111.111.222.222

2 v
Aries Systems Corporation 198.115.092.000:198.115.093.255
i i
Save Changes
Description IP ranges
Description is optional. Use it to Enter an IP Addresg or range here
describe the IP address or range
vl Are AntrAnn y y
T 1
Help with IP Addresses Add IP addresses here. Add more than one IP address

by entering the first, pressing enter, entering the next, |
and clicking <Add IP Addresses>. i
You may also copy and paste a list of IP addresses into
the box and click <Add IP Addresses>.

Use the “Description” field to describe IP addresses if
you choose.
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Step 3: The Institution Administration Center — Usage Reports

Institution Administration Center v
MMS University

View Account: | MMS Univegsis

|

gnding & Link Resolvers

Manage Accdunt Usage Reports

COUNTER REPORTS (JULY 2010 — PRESENT)

Delivery via Email
MEJM.org usage statistics are provided in COUNTER Release 4 format.
Reports are available 2-14 days after the close of each month (for
previous month's data) via email delivery.

1. © Sselectyear: 2016 |

The only COUNTER reports available through this

i Select Range:
From: | January  v| (2016 | function are July 2010-present.
To: [ January - 2016 < Earlier reports may be accessed via the “REPORTS:

JANUARY 2005 — JUNE 2010” section below. L

2. Select Reports:

Select all reports

Journal Report 1

{Number of Successful Full-Text Article Requests by Menth and Journal)

Journal Report 1 GOA

{Number of Successful Gold Open Access Full-Text Article Requests by Month and Journal)
Journal Report 1a

{Number of Successful Full-Text Article Requests from an Archive by Month and Jourmnal)
Journal Report 2

(Tumaways by Month and Journal)

Journal Report 3

(Number of Successful ltem Requests and Tumaways by Month, Joumnal and Page Type)
Journal Report 5

{Number of Successful Full-Text Article Requests by Year-of-Publication (Y OP) and Journal)
Platform Report 1

{Total Searches, Result Clicks and Record Views by Month and Platform)

Select file format(s)
Select the file format(s) you would like the report(s) to be in.
XML HTML is the easiest format to read. |

HTML €
| Tab Deliminated

Email Reports

The reports you have selected will be sent to you automatically
you press submit. Designate additional recipients using the field below.

This report format is a text-format. You may
transfer to Excel by opening the file, copying the | .
Email Address(es) | shasring@mms.org contents, and pasting into an Excel document.

Submit
Help with Usage Reports
REPORT RETRIEVAL VIA SUSHI

If your organization operates a SUSHI client, you may use it to retrieve
COUNTER reports from this platform.

Qur SUSHI request URL is: http:/fwww.nejm.c ifsoap/analytics

1SushiService P .

Your Remuetor ID s: shasring@mms.org <G, U this information to configure
Your CustomerReference ID is: IP00007 your SUSHI server.

Help with SUSHI I

REPORTS (JANUARY 2005 — JUNE 2010)

Reports from 2005 to June 2010 are available only in tab-delimited
format. The zip file(s) below contain one tab delimited file for each year
of data.




Step 4: The Institution Administration Center — Branding and Link Resolvers Tab

. - _ . Access Provided B
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View Account:| MMS University

Manage Account Usage Reports Branding & Link Resolvers

INSTITUTION BRANDING

Text

Use the field below to inform users that access to NEJM.org is being
provided by your institution.

Access provided by: MMS University Maximum length: 80 characters.

Save Changes
Institution Logo N
Enter the branding and logo information that you |

If you wish to display your institution's logo along with the text, upload
the logo below. want to use here and save your changes. It will be
Maximum dimensions: 100x50 pixels displayed for your users on most pages throughout
File formats: jpg, .gif, or .png NEJM.org in the upper right-hand corner.
du
Current Image: -ﬁ lete | : i
MMS University

Upload New Image: M
Save Changes

Help with Institution Branding

LINK RESOLVER

Link Server

If your institution has a local OpenlURL-compliant link server, you can
choose to display OpenURL reference links. Enter the server URL
below.

Enter your link resolver information here

Enter URL: <
and save your changes.

Upload an OpenURL image
If you do not upload an image, the default OpenURL image will display.

Maximum dimensions: 85x25 pixels.

Upload New Image: M
Save Changes
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